
Crestline Vinyl Casement Windows 
 

Screens-   
Pull spring- loaded buttons to insert or remove. 
 

Replace Crank- 
Grasp handle firmly and pull to remove.  Snap new handle back on. 
 

Clean Operator and Hinges- 
Brush track with paint brush and vacuum debris.  Spray track and operator mechanism 
with 100% silicone lubricant (not WD-40). 
 
Remove sash- 

Place screwdriver between bracket attached to sash and operating arm and separate 
(Figure 1).  Locate where hinge attaches to frame on top and bottom.  Push clip away 
from pin at bottom of window (Figure 2).  While holding sash, lift hinge arm off of pin.  
Repeat at top of window.  Grasp sash with both hands.  Slide toward center until sash 
comes free from hinge track. 
 
 

 
 
 
Replace sash- 
Set bottom of sash on hinge track.  Place plastic guide in hinge track in top of sash.  Slide 
sash in track far enough to attach upper hinge arm.  Repeat the same for bottom. Crank 
operator until it meets pin on bracket and lift operator arm up until it snaps together. 
 

Shipping Blocks- 
Windows come from the factory with a shipping block on the top and bottom of 
operating sash on lock side.  If window does not close properly, open window and look 
for shipping blocks attached to the sash.  Remove if still there. 
 


